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Contact Us 

The WLCA staff provides administrative and property management support to the 
WLCA board and committees and courteous assistance to Waterford Lakes residents.  
We are: 

Ken Zook, LCAM, CMCA, AMS, PCAM - General Manager 
Ken.zook@mywaterfordlakes.org 

Becky Black, LCAM - Assistant Manager, The Estates Manager  
Becky.black@mywaterfordlakes.org 

Kathleen Blackwell - Bookkeeper  
Kathleen.blackwell @mywaterfordlakes.org 

Brian Patton - Irrigation Manager  
Brian.patton @mywaterfordlakes.org 

Juanita Velilla - Receptionist  
Juanita.Velilla @mywaterfordlakes.org 

 
You are welcome to call the WLCA office at 407.380.3803 or stop in at 453 Mark Twain 
Boulevard Monday through Friday between 8:30 a.m. and 5:00 p.m. 


